Application Data Sheet 
Appiication Information 

Application Type:: 
Subject Matter:: 
Suggested Classification:: 
Suggested Group Art Unit:: 
CD-ROM or CD-R?:: 
Title:: 

Attorney Docket Number:: 

Request for Early Publication?:: 

Request for Non-Publication?:: 

Total Drawing Sheets:: 

Small Entity:: 

Petition included?:: 

Secrecy Order in Patent Appl.?:: 

Applicant Information 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address: 



Regular 
Utility 



None 

ENHANCING INSIGHT-DRIVEN 
CUSTOMER INTERACTIONS 
60021-378601 

No 

Yes 

34 

No 

No 

No 



Inventor 
US 

Full Capacity 

Robert 

E. 

Wollan 
St. Paul 
MN 
US 

1359 Edgcumbe Road 

St. Paul 

MN 

55116 
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Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 
Tore 

Berg 
Denver 
CO 
US 

534 South Logan Street 

Denver 

CO 

80209 

Inventor 
US 

Full Capacity 

Vincent 

U. 

Dell'Anno 
Monument 
CO 
US 

17470 Sierra Way 

Monument 

CO 

80132 
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Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 

Julio 

J. 

Hernandez 
Atlanta 
GA 
US 

4218 Carmain Drive 

Atlanta 

GA 

30342 

Inventor 
US 

Full Capacity 

Alyse 

S. 

Kornfeld 
New York 
NY 
US 

401 West End Avenue. Apt. 1 A 

New York 

NY 

19924 
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Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 

Steven 

L. 

Lew 
Newton 
MA 
US 

193 Oak Street. Apt. 602 

Newton 

MA 

02464 

Inventor 
US 

Full Capacity 

Dawn 

E. 

Palmer 
Danville 
CA 
US 

101 Nuevo Road 

Danville 

CA 

94526 
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Applicant Authority type- 
Primary Citizenship Country:: 
Status:: 
Given Name:: 
Middle Name:: 
Family Name:: 
City of Residence:: 
State or Province of Residence:: 
Country of Residence:: 
Street of mailing address:: 
City of mailing address:: 
State or Province of mailing address:: 
Postal or Zip Code of mailing address:: 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 

Kevin 

N. 

Quiring 

Minneapolis 

MN 

US 

330 Prospect Avenue 

Minneapolis 

MN 

55410 

Inventor 
US 

Full Capacity 

David 

A. 

Shapiro 

Minneapolis 

MN 

US 

5215 Morgan Avenue South 

Minneapolis 

MN 

55419 
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Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 

Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 
David 

Slaw 

Nodlesville 

IN 

US 

611 Mill Farm Road 

Nodlesville 

IN 

46060 

Inventor 
US 

Full Capacity 
Sajid 

Usman 
Leominster 
MA 
US 

87 Olde Tavern Road 

Leominster 

MA 

01453 
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Applicant Authority type:: 

Primary Citizenship Country:: 

Status:: 

Given Name:: 

Middle Name:: 

Family Name:: 

City of Residence:: 

State or Province of Residence:: 

Country of Residence:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Postal or Zip Code of mailing address:: 



Inventor 
US 

Full Capacity 

Rodney 

B. 

Whitsett 
Thousand Oaks 
CA 
US 

2798 White Ridge Place, #23 

Thousand Oaks 

CA 

91362 



Correspondence Information 

Correspondence Customer Number: 29838 



Representative Information 

Representative Customer Number:: 29838 



. Domestic Priority Information 



Application:: 


Continuity Type:: 


Parent 
Application:: 


Parent Filing 
Date:: 










Foreign Priority Information 


Country:: 


Application 
number:: 


Filing Date:: 


Priority Claimed:: 
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Assignee Information 

Assignee name:: 

Street of mailing address:: 

City of mailing address:: 

State or Province of mailing address:: 

Country of mailing address:: 

Postal or Zip Code of mailing address:: 



Accenture Global Services GmbH 
Geschaftshaus Herrenacker 
Schaffhausen 

Switzerland 
158200 



Pages 



OPPENHEIMER: 2218452 vOl 03/26/2004 



